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Almond Grove, Worksop, Notts, S80 1AU
📞 07872 021263 🌐 www.jospetservices.co.uk
Dog Training Agreement (Take & Train)
This Agreement between:
JO’S PET SERVICES (the trainer)
and ________________________________________ (the owner) relates to the following:


Dog Details
Dog’s Name: _________________________ Breed: ___________________
Age: _______ Colour: ___________________

Training Fees
The owner agrees to pay the trainer an agreed, non-refundable fee by bank transfer at the time of
booking.
Account name: 
Sort code: 
Account number: 

Dog Health & Behaviour
The owner confirms that the dog is physically fit, in good health, and not aggressive.

3. Training Services
The training package includes:
· Door-to-door collection and drop-off
· 1-2-1 professional training for specified goals
· Structured training opportunities
· Mental enrichment and confidence-building
· Photo and video progress updates after every session
· Follow-on guidance for owners
The aim of the Take & Train package is to establish the required behaviours with the dog and transfer the necessary knowledge and handling skills to the Owner to ensure continued progress and long-term success.

Owner Responsibilities
The Owner understands and agrees that:
· Training success depends on consistency and ongoing reinforcement at home.
· All members of the household involved with the dog should follow the Trainer’s guidance consistently.
· The Owner must follow all instructions and recommendations provided by the Trainer without modification unless discussed and agreed.
The Trainer will make every reasonable effort to achieve the desired outcomes but cannot guarantee specific behavioural results where follow-up guidance is not maintained.

Money-Back Guarantee
Jo’s Pet Services is not happy unless you're happy and offers a full MONEY BACK GUARANTEE. If, at the conclusion of the agreed training programme, the Owner is not satisfied that reasonable progress or results have been achieved, the full package price will be refunded.
Refund requests must be made within 7 days of the final training session.
This guarantee does not apply where:
· The Owner has failed to follow the Trainer’s guidance or recommendations
· Programmes have been cancelled before completion
· Undisclosed behavioural or medical issues have affected training outcomes

Cancellation & Rescheduling Policy
The client may cancel or reschedule, but no refunds will be given (except as outlined above).

Termination of Services
Services may terminate if the trainer cannot provide services, the dog is deemed dangerous, or terms are breached.
The trainer will make every reasonable effort to help the owner achieve training goals but no guarantees are made regarding behaviour outcomes or long-term results.

Insurance
Jo’s Pet Services is covered by Public Liability Insurance (available to view on request).
Any claims must be within 24 hours of the training session where the liability is deemed to have occurred.

Media Consent
Media Consent
I consent to images of my dog being used for marketing purposes. All images remain the property of Jo’s Pet Services.

Signature: ____________________________ Date: __________________


Agreement
I certify that I have read and understood and accept all terms and conditions of this agreement.

Name of owner (PLEASE PRINT): ____________________________

Signature of owner: ____________________________________

Date: ____________________________________________
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