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PUPPY TRAINING AGREEMENT
This Agreement between:

JO’S PET SERVICES (the trainer)
and ________________________________________ (the owner) relates to the following:


Puppy Details

Puppy’s Name: _________________________ Breed: ___________________
Age: _______ Colour: ___________________


Training Fees

The owner agrees to pay the trainer an agreed, non-refundable fee by bank transfer at the time of
booking.
Account name: 
Sort code: Account number:


Puppy Health and Temperament

The owner confirms that the puppy is physically fit, in good health, and not aggressive.


Training Services

The trainer will provide an initial consultation and training plan plus 1 to 1 training sessions and limited online support as agreed with the owner, the goal being to teach the owner how to train and work with the puppy.



Owner Responsibilities

The owner and all family members, agree to follow all training instructions, work with the puppy daily, and reinforce training consistently.


Money Back Guarantee

Jo’s Pet Services is not happy unless you're happy and offers a full MONEY BACK GUARANTEE. If during the initial consultation you feel you are not able to follow the training plan there will be no charge for the consultation and any money already paid will be refunded.


Cancellation Policy

The client may cancel or reschedule, but no refunds will be given (except as outlined above).


Release of Liability

Services may terminate if the trainer cannot provide services or any terms are breached.
The trainer will make every reasonable effort to help the owner achieve training goals but no guarantees are made regarding behaviour outcomes or long-term results.


Data Protection (GDPR)
Jo’s Pet Services will:
· Store your data securely
· Use your information only for service delivery
· Not share your data with third parties without consent

Media Consent
I consent to images of my puppy being used for marketing purposes. All images remain the property of Jo’s Pet Services.

Signature: ____________________________ Date: __________________


Agreement
I certify that I have read and understood and accept all terms and conditions of this agreement.

Name of owner (PLEASE PRINT): ____________________________

Signature of owner: ____________________________________

Date: ____________________________________________
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