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📞 07872 021263 🌐 www.jospetservices.co.uk


DOG WALKING TERMS AND CONDITIONS

All bookings are subject to these Terms and Conditions with no amendments allowed.


Trial Walk
Your dog must undertake a trial walk prior to any regular booking. This may be waived at the
discretion of Jo’s Pet Services.


Service
Your dog will be collected from your home and walked on agreed days within a specified time slot.
Jo’s Pet Services may walk up to 2 dogs at one time.


Home Access
Owners must provide key or key safe access for dog collection and return.


Health & Legal Requirements
Dogs must be vaccinated, parasite free, microchipped, and wear ID tags in public.


Required Documentation
Client & Dog Details form and Vet Release form must be completed honestly.


Insurance
Public liability insurance is in place.
Any claims must be made in writing within 24 hours of the walk.

Cancellation Policy
Same day cancellation (from 00:01) = 100% charge applies.
Policy may be amended with 2 weeks written notice.
Payment
Payment due weekly in arrears by Sunday after the last walk of the week via cash or bank transfer.
Late payment might result in immediate return of key and cessation of services.

Account Name: 
Sort Code: 
Account Number: 


Veterinary Care
Jo’s Pet Services may act in emergencies in your dog's best interests.


Data Protection (GDPR)
Jo’s Pet Services will:
· Store your data securely
· Use your information only for service delivery
· Not share your data with third parties without consent


Off Lead Walking
I consent to my dog being walked off lead when it is safe to do so.
Signature: ______________________ Date: __________________

Media Consent
I consent to images of my dog being used for marketing purposes. All images remain the property of Jo’s Pet Services.
Signature: ______________________ Date: __________________

Agreement
I confirm I have read and understood these terms.

Name: __________________________

Signature: _______________________ Date: ______________________
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